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Abstract
An elicitation is a verbal request for 
information reflecting one's interests, 
concerns or perplexities in conversation. 
Elicitation behavior in studies of 
information retrieval interaction is, in fact, 
the micro-level of information-seeking 
behavior in which the user and the 
intermediary exchange information to fill 
the gaps in one's internal state of 
knowledge. This study aims to understand 
the intermediary's elicitation behavior in 
terms of linguistic forms, communicative 
functions (illocutionary force) and 
utterance purposes (semantic contents) 
and further to identify the relationship 
between intermediary's individual 
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